IHopsiiok orpaHuYeHus1 HIH NMPHOCTAHOBJICHHS PET0CTABJICHNS
KOMMYHAJILHBIX YCJIYT B CJIy4ae HX HeOoIlJIaThl MOTpeduTe1eM

[IpaBuaamMy MpENOCTABJICHUS KOMMYHAIBHBIX YCIYr COOCTBCHHHMKaM H IOJIb30BATEIAM
HNOMEIIECHHH B MHOTOKBAPTHPHBIX JOMax ¥ JKHJIBIX JOMOB, YTBEPX/ICHHBIX IIOCTaHOBJICHUCM
[IpasutensctBa Poccumiickoit ®@enepannu oT 06.05.2011 Ne354, nomyckaercss OTpaHUYCHHC HIIH
IPUOCTAHOBJIEHUE HCIIOJIHUTENEM PEAOCTABIICHUS KOMMYHaJIBHOHI YCIYIH.

CoracHo TONOXeHHsIM ILIL. 118 — 120 BeimeykasaHHOro HocTaHOBJIEHHs IlpaBHTENECTBA
Poccuiickoit ®epmepammu ot 06.05.2011 Ne354, mon wHemonmHo# omnmatod  mOTpeGHTENIEM
KOMMYHAILHOH YCIyrH MOHAMAETCs HaJHWUHe y IOTpeOUTeNs 3aXO/DKEHHOCTH IO OIUIaTe 1
KOMMYHAIBHOH yCIyrd B pasMepe, HPEBBIIAIONIEM CyMMy 2 MECAYHBIX pa3MCpOB IUIATHl 3a
KOMMYHAIBHYIO YCIYTY, HCUHCICHHBIX HCXOL U3 HOPMATHBA TOTPEOIEHNs KOMMYHAIBHOH YCIyTH
HE3aBHCHMO OT HAIMYAS WX OTCYTCTBHS MHIMBHIYILHOTO MM 00mero (KBapTHpHOro) npubopa
yyera u Tapua Ha COOTBETCTBYIOIIMM BHJ KOMMYHAJIBHOTO pecypca, ASHCTBYIOIMX Ha [CHB
OTPaHMYEHNs MPEJOCTABICHHS KOMMYHANbHOM YCIYTH, [PH YCIOBHHM OTCYTCTBHS 3aKITIOUCHHOIO
OTpeGHTeIeM-IOIKHAKOM C HCTIOJTHHUTENEM COTTIAIIEHHS O TIOTAIIeHHH 3a[0JDKEHHOCTH | (MJIH) IPH
HEBBITIOJIHCHUH MOTpebuTeNEM-H0KHHAKOM YCIOBHH TaKoro COTJIAIICHUS.

B ciyuae ecmu mOTpeOHTEeNb IOJNHOCTHIO HE OIUIAYMBACT BCE BHIBI MPEIOCTABIACMBIX
HCIIOJHHUTEIEM MOTPEOUTEI0 KOMMYHATIBHBIX YCIIYT, TO HCTIONMHUTEIb PACCINATHIBACT 38J0JDKCHHOCTD
notpeduTens 1o KaKJIOMY BUTTY KOMMYHAJILHOH YCIIyTH B OTAETHHOCTH.

Ecii MHOEe HE YCTaHOBIEHO (eJepalbHBIME 3aKOHAMH, ykasamu [Ipesumenta PoccuickoH
denepanuu, nocraHoBNeHMAMH [IpaButensctBa Poccmiickoit  Qepepanuu WM TOTOBOPOM,
COIEPXKAIMM TIOJIOKEHHST O IIPEeJOCTABIEHHH KOMMYHAIBHBIX YCIYI, HCIOJHATENIB B CJIydac
HETIONHOM ~ OIUIATBl HOTPeOMTENEM KOMMYHAQJIBPHOH —YCIYrH BIpaBe MOCIe NHCHMCHHOTO
NpeaynpexaeHus (yBeIOMICHHS) MOTPeOMTENA-I0/DKHIKA OrPaHHYMTh WM  [PHOCTAHOBHTD
IpeAOCTaBICHUE TaKou KOMMYHAaIIbHOM YCIYyTH B CIIEYOLIEM HOpsIKE:
a) MCIIOTHATEb HAIIPABISeT NOTPEOUTENIO-A0IDKHIKY IIpeypekieHue (YBEJOMICHHE) O TOM, UTO B
ClIydae HelOTAlIeHAs 3aI0KEHHOCTH TI0 OILIATe KOMMYHAIBHOM yciyru B TedeHne 20 guel co /s
JOCTaBKH HOTPEOUTENIO YKA3aHHOTO TpeAynpexIeHus (YBEIOMIEHHS) IPENOCTABICHAE EMY TaKOH
KOMMYHAJIBHOW YCIYyTH MOXET OBITh CHaualida OrPaHH4YeHO, a 3aTeM IIPHOCTAHOBICHO mbo mpu
OTCYTCTBHM  TEXHHYECKOM  BO3MOXHOCTH  BBENEHHS OrPAHHYCHHMS  IIPHOCTAHOBICHO 6e3
IpeBapUTEIHHOTO ‘ BBEJICHUS OrpaHUYCHUS;
0) IpH HEmoralleHuH MOTPEOUTENEM-TOIDKHIKOM 3aJ0JDKCHHOCTH B TEUEHME YCTAHOBJICHHOIO B
Ipeaynpesx/iennt (YBEOMICHHN) CPOKa HMCIIONHUTENh MPH HAIMYAK TEXHHIECKOH BO3MOMKHOCTH
BBOAWT OTPaHHYEHHWE [PEJOCTaBICHHS YKa3aHHOM B  IPEAYNPEXICHAH (yBEIOMIIEHHUH)
KOMMYHAJIBHOR YCIYTH;
B) IpW HemorameH#H oOpa3oBaBLICHCS 3aJ0JDKCHHOCTH B TEYECHHME YCTAHOBICHHOIO B
IpeynpexaeHry (yBeOOMIECHHH) CPOKa M IIPH OTCYTCTBHM TEXHHYCCKOHM BO3MOXHOCTH BBCICHHA
OrpaHWYCHHS B COOTBETCTBHE C MOMIYHKTOM «0%» HACTOSINEro MyHKTa JIMOO NP HEMOTAlICHUH
00pa3oBaBIIeHics 3aHODKCHHOCTH 10 HcTedenmr 10 mHEH cO JHA BBCICHUS OTpaHHYCHHA
IIpeIOCTABJICHHS KOMMYHAITBHOH YCIYTH HCIOJHHUTEIb NPUOCTAHABIUBACT NPEAOCTABICHUC TaKon
KOMMYHAIBHOH YCIIYTd, 3a MCKIFOYEHHEM OTOIUICHUS, @ B MHOTOKBAPTHPHBEIX AOMAX TAKXKC 34
MCKIIIOUEHHEM XOJIOAHOTO BOJOCHAOKEHHS.

[loaua yCIyru BOCCTAHABJIMBACTCS B TEUEHWE 2 KalCHAAPHBIX JHEH CO JHJA MOrallCHU
3aJI0JDKEHHOCTH MJIH 3aKJIFOUCHUS COTJIAIICHHUS O OPSIIKe €€ MOTalleHus.
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